
Good Care 
Our new form 

We are still testing ☺



LFPSE and Good Care

• BCHC has been using Datix since 2006. Overtime, additional fields and 
amendments have been introduced, resulting in forms that are now lengthy 
and cumbersome with some duplication of fields, particularly since the roll 
out of LFPSE. 

• BCHC currently uses version 14.5.0.2 

• We have 14.6.0 in our test environment 

• We are going through a program of rationalisation, reducing fields, utilising 
the national fields (not our own extra fields that we have created over the 
years). 

• We are looking at a Go Live date the end of the March 2026



LFPSE and Good Care

• BCHC has an established 
Learning from Excellence (LfE) 
process that recognises and 
learns from excellent practice. 

• We developed a standalone 
database that staff can 
complete a LfE, this is then 
approved by the patient safety 
team and nominations are 
shared, with those nominated 
receiving recognition of there 
nomination. 



LFPSE and Good Care

What we did:

• We created a New Form with a 
link on the intranet

Why?

• This allowed us to just show the 
Good care questions – in the 
past we had staff reporting good 
care as incidents etc



LFPSE and Good Care

What we did:

• We created a new Incident Code 
called ‘Good Care’ and for the time 
being duplicated this across the 
Category and Subcategory.

Why?

• This allowed us to just trigger the 
LFPSE Good Care questions. 



LFPSE and Good Care

What we did:

• We created new contact forms 
for the person who was 
nominated.

Why?

• We could easily differentiate 
between roles in Incidents and 
Good care 



LFPSE and Good Care

What we did:

• We are utilising a Spare ‘Workflow’ so as soon as a Good Care Event is 
submitted it goes into the ‘Good Care – Awaiting Approval’ 

Why?

• This kept Good care separate from the incidents in the bays where we 
have an agreed process.



LFPSE and Good Care

• We have reduced the fields on 
the Dif2 form to just 
concentrate on the Good Care 
elements – keeping the form 
short – utilising the mandated 
LFPSE good care fields. 

• We have created this as a new 
form, however, we are 
currently exploring how this 
can be merged with our 
incident form and how to only 
display good care fields and 
not the full incident form. 



LFPSE and Good Care

• Our dashboards will show ‘Good Care’ 



LFPSE and Good Care

• We plan on going live end of March 2026.

• We are currently working with the patient safety team to combine LfE into 
Good Care.

• We are still testing, although, initial findings are its going well.

• We are currently assessing the impact on security groups, dashboards 
reports and permissions.

• We would welcome your feedback.



LFPSE and Good Care

If you need anything further – happy to help, just bear with us over the 
coming weeks. 

Simon Bates

Head of Risk Management

Simon.bates11@nhs.net

Kerrie Cooper

Risk Management Systems Manager

Kerrie.cooper1@nhs.net

mailto:Simon.bates11@nhs.net
mailto:Kerrie.cooper1@nhs.net
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